Ship Superintendents’ Programme - Delegate Testimonials

As | stated on my course appraisal and have reported back to Anglo-Eastern that this is by
far the best course | have ever been on. —

Alastair Kennon, Anglo Eastern

The Superintendents course is a great foundation for any Sea going engineer wanting to
make the move ashore or Superintendents looking for a little more training and background
to their profession. It covers all subjects that a Superintendent will have to deal with during
his/her career and gives a good insight for those who have not made the step from sea to
shore yet and because each module is delivered by a professional of the industry, this allows
for real scenarios and good discussions within the group

This course is also a recognised asset in the industry and will definitely benefit the candidate
in their future progression. | found the course both informative and interesting giving me a
great foundation to build upon in my career”

Bryce Heslop, Bernhard Schulte

| have recently attended the Superintendents course run by the Isle of Man Business School,
and although | was not sure what to expect and a bit anxious of a ten day course, | am most
definitely glad | went. | found the course challenging, very informative, and unlike other
courses, the chance to interact and listen to a number of industry experts from their
respective fields. The industry of shipping is a complicated and dynamic one, and this course
is the perfect platform for individuals to take their careers to the next level. —

Derek Brown -Anglo Eastern

Signing up for the Ship’s Superintendent’s course was of great benefit to me as it provided a
solid foundation in understanding my responsibilities as a recently employed Technical
Superintendent. The course offers very comfortable facilities and the speakers have an
experienced but yet varied shipping background. However, what made the course distinctly
interesting and unique for me was the diversity of the fellow attendees, as the course
attracted people from a range of shipping companies and different backgrounds. | still keep
in touch with many of them and | wouldn’t mind a reunion anytime soon!

Demetris Makaritis, Navigator Gas

Although | found the work load intensive | thoroughly enjoyed the course and | learned a
lot. | also met some good people whom | hope to keep in contact with.

David McGreggor, Maritime Craft



The speakers were excellent, all vastly experienced in their respective fields, and from all
over the UK. The attendees were from all over the world. The speakers were aware that I
was new in the job and consequently made sure I could follow everything they covered.
They answered the many questions put to them and if they did not have time to answer the
question at that point, they would do so during a break in modules. It wasn't just the
speakers who added value to the course but also my fellow participants, who helped me
with their expertise and knowledge. The course was lecture based with workshops or group
tasks where appropriate. In performing these tasks we developed as a group, a reminder
that everyone has to be able to work as a team to fulfil a task.

The course was very broad but every topic was covered in depth over the nine days. Group
role plays were also useful as we had a chance to play the role of the Vessel and the
Emergency Response Team. This was reinforced by interviewing personnel at the end of the
scenarios. Overall I gained invaluable insight and a far greater understanding of Ship
Management generally. I made a number of good contacts within the group which I hope
will prove useful in the future.

Glyn Hoosen-Owen Dominion Marine Technical



